Ref. No.: HO/GCFO/152/IR/038
Date: 7 March 2022

Chief Executive Officer
Abu Dhabi Securities Exchange
Abu Dhabi, UAE

Dear Sir,

Expiry of Technical Services & Support
Agreement with Mobily

Emirates  Telecommunications  Group
Company PJSC “e&” (previously known as
Etisalat Group) would like to inform that the
Technical Services and Support Agreement
(TSSA) signed with Etihad Etisalat (Mobily)
on February 2017 for a period of 5 years,
expired on 31 December 2021. The financial
impact of the TSSA is immaterial to the
Group’s financials.

e& and Mobily will continue to cooperate for

the best interest of both parties and
respective shareholders.

Kind regards,
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Karim Bennis
Chief Financial Officer — Etisalat Group
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